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Introduction
Thank you for choosing NetTutor®! You have taken the first step in obtaining the best live, online
tutoring available. NetTutor® was created in 1996 by a team of math professors who wanted to give
their students additional assistance online.

This handbook will help you to better understand how to get the most out of the NetTutor web site. It is
split into the various modes of tutoring we provide, whether through live, one-on-one interactions with
a tutor or through submitting your written work to our Paper Center for review.

Contacting Customer Service

Customer Support Request Link

If you need to contact Customer Service you will find a link to submit a Customer Support Request at the
bottom of every page within NetTutor. Simply fill out the form with your information and the issue you
are encountering and a Customer Service representative will respond as soon as possible.

Live Class Archive

Archive of previous -
If vou need help or have questions, please submit a Customer Support Eequest.
Review End User Agreement - Review Privacy Policy Statement

£ 1997 - 2013 Link-Systems International Inc

NetTutor® and NetTutorE logo are registered trademarkes of Linke-Systems Intemational, Inc.

Tutorial Archive
Archive of previous

Java Test
Ensures you have th

Online Manual
Explains how NetTutor® works

D)

Site Notes -- Attention Chrome and Firefox users: Older versions of the Java plugin may not work properly in newer browsers
manufacturers require you to have the latest version of Java. Click here for more information about Chrome. Click here for more il'

IFyouneed help or have questions, please subtmt a Customer Support Eecuest.
Review End Tzer Agreement - Beview Privacy Policy Statement

@ 1997 - 2013 Link-Jystems International, Inc.

NetTuton® and NetTutor® logo are registered trademarks of Link-Svstems International Inc)

Emailing Customer Service
You can also email Customer Service at any time at support@Ilink-systems.com. Please be as specific as

possible when submitting a request by email—include your full name, institution, user ID, and the issue
you are experiencing.

Calling Customer Service
Customer Service is available by phone Monday through Friday, 9:00 AM to 5:30 PM Eastern Time. The
phone number is 1-813-674-0660 extension 204.


mailto:support@link-systems.com

Managing Your Account

The Navigation Bar is on the left side of the NetTutor website. You will find a link to manage your

NetTutor account in this area. If you need to update your email or your password simply click the
“Manage Account” link.

Welcome to the zLSI: Tutor Group : Tutor Group

To update your account information click “Update my Account.”

Update my Account JActivate Access Code Iy Stats
Current Information about My Account

Login: Zsistudent
First name: Zelda Last name: Student
ML Job Title:

Email: zromiinseni@link-systems com
Homepag

Phone: Fax:
Address:
City: State. Zip:
Country.




Type in your new password or email address, and click “Update Database” to confirm your changes.
Make sure you use an email address to which you have access and, if you change your password, write
down your password in a secure location.

Tpdate my Account  Activate Access Code Wy Stats
You can change any field except the User ID. Red fields are mandatory.

Tser ID: |zlsistudent

Old Pagsword: I
Password: I Retype password: I

Email: |neﬂutur@link—systems.cum|

First name: IZelda MI: I Last name: IStudent

School/Organization: ILSI

Metwork Connectien: [ Click here if you have experienced network connection problems.
—_—




The NetTutor Landing Page
When you first enter NetTutor you will be taken to a list of the subjects we support for your institution.
Select the subject area you need help with to see the tutoring options available to you.

Welcome to the MetTutoriR) Cnline Tutoring Service! Please click on a group to receive tutaring in that area.

‘Net |*
|“‘1J“°' MetTutor® English Composition

ooy

&

‘Net |®
|“‘ljw MetTutor® Life Sciences

\Z MetTutor® MMath en Espafiol

MNetTutor® Mathematics, Algebra and Calculus

MNetTutor® Statistics and Probahbility

MetTutor® Accounting, Econormics and Finance
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The NetTutor Group View
Once you have chosen the subject you need help with you will be taken to the group view. This view
shows the schedule for live tutoring, displays any special instructions, and shows the various options
that are available for receiving tutoring, which are explained briefly on the next page. These options are
explained in more detail later in this handbook. Note that not every option will be available in every
subject area.
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Join Live Class - Current Participants: 1
One-to-many tutoring with audio

Join Live Tutorial Room: Gulseema V.
Queue Size: 0

Q&A Center. Queue Size: 0
Submit a question and get a response within 24 hours.

Paper Center
Upload your paper for review,

Live Class Archive
Archive of previous Live Class Sessions.

Tutorial Archive
Archive of previous Live Tutorial sessions

Java Test
Ensures you have the latest version of Java for your browser

Online Manual
Explains how NetTutor® works

CADOICIEIENED

g Live Class
The Live Classroom is used for world language tutoring. It features audio so that you can

practice pronunciation with your tutor.

Live Tutorial
Most subjects will have access to live tutoring through the Live Tutorial. This is a one-to-one
tutoring room. The tutor who appears is the tutor with the shortest wait.

Q&A Center

A If you do not have time to join a tutor for a live session or a tutor is not currently live you can
submit your question through the Q&A Center by clicking “Ask a Question.” Once a tutor responds to
your question you will receive an email. Simply return to the Q&A Center to retrieve the tutor’s
response.



Paper Center
G You can submit your writing for review through the Paper Center. It doesn’t need to be for an
English Composition course—our tutors can review any writing, including lab reports, technical writing,
and business reports. To submit your assignment click “Submit your paper.” Fill out the form, browse to
where your file is, and click “Upload.” Once a tutor has reviewed your writing you will receive an email.
Return to the Paper Center to retrieve the review as a PDF file.

. Archives
The Archives are where you can find previous tutoring sessions. They are organized by subject

and topic. Feel free to browse through the Archives before submitting your question—there may be a
similar session already in the Archives.

Java Test

The Java Test runs the first time you log in to NetTutor, but if you switch computers you can
run it again by clicking on this icon. It makes sure that you have the latest version of Java, which is
required to use the whiteboard.

Online Manual
This icon opens up this handbook.



The WorldWideWhiteBoard®
The whiteboard is the interface you will use to submit your question to and to interact with a tutor. It
has four areas: the whiteboard, the chat, the toolbar, and the menu bar.

The Whiteboard

The whiteboard area is where most of your interactions with the tutor will take place. You can type on
the whiteboard by clicking anywhere and then using your keyboard. You can move the text cursor
around the whiteboard by using the arrow keys on your keyboard. Pressing “Enter” will take you to the
next line on the whiteboard. Text will automatically wrap to the next line if you reach the right side of
the board. To draw on the whiteboard, hold down the left mouse button.

[Bron roorrooms TR
Session Edit Tools Simbols Fonts _ Colors Helﬂ :

Hil | need help with polynomials.

ANIE

Hello and welcome to NetTutor.

=L

i l=|elnlmlolo]

code=t595
The tutor is now answering your gquestion.
Please respond to the tutor's questions.

Chat:

Chat Area

The chat area displays system messages, such as your position in line if you decide to wait for a
particular tutor. You can also type within the chat area if you would like to discuss something off-topic
from your session, but you should use the whiteboard area above the chat when responding to a tutor.

Quick Tip: To add an exponent to a number on the whiteboard, type your
number, press the up arrow on your keyboard, and then type the exponent.

You can press the down arrow to return to the line you started on.




Join Tutor Room 8

Z)
Session Edit Tools Symbols Fonts Colors  Help
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Hil | need help with polynomials.

Hello and welcome to NetTutor.

NANDE

0
of— | x

=

lea |
=)
=
=E]
=]
485

code=t595
The tutor is now answering your guestion.
Please respond to the tutor's guestions.

Chat:




Menu Bar
The menu bar has a number of options: from the bar, you can save or print out your session, undo
mistakes, display symbol palettes, or change your font size or color.

[, Join Tutor Room 8

Session Edit Tools Symbols Fonts Colors  Help

Pl meed el Wi polymoma. Session Edit Tools Symbols Fonts Colors Help

Hello and welcome to NetTutor.

AN

L[

=L = [o|n |8 [oo]

code=t595

The tutor is now answering your gquestion.

Please respond to the tutor's questions.
Chat: Detach

Quick Tip: After your session is over, your whiteboard will remain open. This

gives you time to save or print the session to use for studying later on.

Session
The Session menu has the following options:

e Redraw: Refreshes the whiteboard area. Occasionally, when uploading an image, your
whiteboard may not update. Clicking redraw will update the whiteboard.

e Save: Lets you to save the whiteboard to your hard drive as an image.

e Print: Lets you to print the whiteboard so that you can refer to it later.

e Load: Lets you to load images (.JPG or .GIF only) or audio (.AU only) onto the whiteboard.

e Exit: Closes the whiteboard.

Edit
The Edit menu has the following options:

e C(Clear: Clears everything you have written on the whiteboard.
e Undo: Removes the last object or text you added to the whiteboard.

11



e Cancel: Cancels adding the current tool to the whiteboard (you can also right click to cancel an
action).

e Paste text: Lets you paste multiple lines of text at once onto the whiteboard. Make sure you
select “Wordwrap” before pasting it to the whiteboard to make sure the text fits the window.

e Grid: Places a grid that only you can see onto the whiteboard. Use this with “Snap” to align your
text.

e Snap: Locks your text to the grid lines on the whiteboard.

e Modify: Allows you to change an object you have placed on the whiteboard.

e Move, Copy, Delete: These options allow you to move, copy, or delete either an object or a
region. To move, copy, or delete an object, hover your mouse over the object and it will turn
brown. You can then move it to where you want, or copy it; to delete it, click again. Region will
allow you to select an area to move, copy, or delete.

Tools
The Tools menu includes a graphing calculator that you can share with the tutor and allows you to copy
and paste text.

Symbols
The Symbols menu includes subject-specific symbol palettes. These include Greek symbols (such as pi 1),
Foreign Language characters, and Mathematics symbols.

Fonts
The Fonts menu allows you to change the size and style of your font.

Colors
The Colors menu allows you to change the color of your font or to reset it to default.

Help
The Help menu contains some basic information on using the whiteboard.

12



Live Tutorial
The Live Tutorial allows you to interact with a tutor in a one-on-one environment. The tutor who
appears in the group will be the tutor with the shortest wait. The Queue Size below a tutor’s name
shows how many students are in that tutor’s line (for example, a queue size of 2 means the tutor is
working with one student and another student is waiting for that tutor).

Welcome to the zLSI: Tutor Group : Tutor Group

Join Live Class - Current Participants: 1
One-to-many tutoring with audio

Join Live Tutorial Room: Gulseema V.

Queue Size: 0

Q&A Center. Queue Size: 0
" Submit a question and get a response within 24 hours.

Joining a Tutor

Once you are ready to work with live with a tutor, click on the tutor’s room to open the
WorldWideWhiteboard.

Viewing a Session

When you first enter a tutor’s room, if the tutor is working with another student, you will see the
session the tutor is currently working on. You can watch sessions for as long as you like—if the session is

on a similar question to the one you have you may be able to get help without submitting your question.

Edit Tools Symbols Fonls Golors Help

JRCTET]
©

2 5yStem USIng matrices. ff ere 1s N0 solution or If there are Ifinity=ly many SolUBoNs and 3 system's
1s are dependent, so state Hello and welcome to MetTutor,
Hi

Ok Are you familiar with how to write 2 system of linear eguanons as one Matrx epuation?
deyrz Ithink that Is what we are starting ouit | cannat rememiger

. Alright. Would you like to see a quick example? yes
A+ By-az=1
| would think far xy or Zthe value would be -4 since this is what the first statement states. Not sure if | am gaing in the
right direction thougr

Greatl Let's take a ook at this one

Example This one |3 just two equations and two variables. | think it will be more clear if we start here. -]

-y = 7 Whial we 00 from Nere 1S 10 Set Up what we call the Sugmenied malri.

1t Ipoks like this
Uy = -4 i A T
2 1| o
*,
DOES this 00K like what you're doing in tass? VE3
Alngnt, great )

13



Asking a Question

When you are ready to ask your question, click the “Ask a Question” button. The whiteboard will go
blank and the toolbar and menu bar will appear. See “The WorldWideWhiteBoard™” section in this
manual for information on how to use the various options the whiteboard has when typing out your

question. Once your question is ready, click the “Submit your Question” button to join the tutor’s
queue.

If the tutor is working with another student, you will see your position in line in the chat area of the
whiteboard. Once the tutor accepts your question, a bell will ring and the board will switch to your
guestion. You will then be able to respond to the tutor’s questions and guidance.

Quick Tip: When submitting your question, show as much work as possible
so the tutor knows what you have done so far and where you are getting

stuck. The tutor will guide you through the process of a problem and
answer questions you have but will not provide the answer for you—it is up
to you to arrive at the answer yourself using the tutor’s guidance.

14



Q&A Center
The Q&A Center allows you to submit your questions to a tutor and retrieve the tutor’s response at a
later time. This option is always available, so, even if a tutor is not live, you can always submit your
question.

>

Q&A Center. Queue Size: 0
Submit a question and get a response within 24 hours.

Paper Center
Upload your paper for review.

Live Class Archive
Archive of previous Live Class Sessions.

Tutorial Archive
Archive of previous Live Tutorial sessions

Java Test

Ensures you have the latest version of Java for your browser
Online Manual

Explains how NetTutor® works

DRDO0

NetTutor’

Q & A Center

Ask aguestion |
Retrieve answer |

Click Here to Close

Asking a Question

To ask your question, click on the Q&A Center, and then click the “Ask a question” button. The
WorldWideWhiteboard® will open up. Type out your question and show as much work as possible. Once
you have typed out your question, click the “Submit” button in the lower left corner.

Retrieving the Tutor’s Response
Once the tutor has responded to your question, you will receive an email. Come back to NetTutor, click
on the Q&A Center, and then click “Retrieve answer.”

15



Retrieve Answers Page: Demo: LSI NetTutor

To submit a new question, please click EYPENTES G

Wiy Questions | Answers

® iew board t2 - answered.
® YView board t3 - answered.

Select the question number to view the tutor’s response. If you need additional help, you can reply to
the tutor by clicking “Ask a follow-up question.”

Quick Tip: Show as much work and provide as much information as possible
to ensure the tutor can provide you with an excellent response—if the tutor

has to ask you for more information it will take longer to assist you.

16



Paper Center
You can submit writing assignments through the Paper Center. Tutors will provide feedback to help you
correct sentence structure and grammatical issues and will make comments to help you improve as a
writer. It is up to you to take the tutor’s feedback and make any necessary changes, though—the tutor
will not correct sentences for you.

Q&A Center. Queue Size: 0
Submit a question and get a response within 24 hours.

Paper Center
Upload your paper for review.

Live Class Archive
Archive of previous Live Class Sessions.

Tutorial Archive
Archive of previous Live Tutorial sessions

Java Test
Ensures you have the latest version of Java for your browser

Online Manual
ud) Explains how NetTutor® works

D00 0E

|

Manage Papers

When you click on the Paper Center you are taken to the Manage Papers page. This page shows any
papers you have submitted so far and allows you to submit papers, as well.

Manage Papers

Paper | PID | SubmitDate | ProofDate | View

LIy Expertence

212857

2013-04-11 10:14:37

2013-04-11 10:1%:32

ER O

Iy Paper

169141

2012-03-22 10:10:28

2012-03-22 10:1546

EE O

Business report

161956

2011-12-22 10:11:06

2011-12-22 10:15:26

EE O

Lab Report

161950

2011-12-20 15:57:32

2011-12-20 16:35:05

E® O

Business Report

161543

2011-12-1% 16:48:24

2011-12-20 02:58:50

ER O

Highpchool

148595

2011-09-07 14:43:54

2011-09-08 13:19:06

EE O

Submityour paper

17



Submitting a Paper
To submit a paper click the “Submit your paper” button from the Manage Papers page. The paper
submission form will open up.

Paper Center Submission Form

All fields are required for paper submission. Click "Browse..." button to select your
file, then click on the "Upload" butten.

Tour Mame: |Ze|da Student

Student ID: |2ISiStudent

Email: ||

Havre you taken an English course? Im Paper Style: Im

Iz English vour second language? Im Paper Type: I—Select One — j
Due Date: I

Describe the assignment and the
TWiting Goals you would like
the tutor to help you with,

Eequired Length: |
Choose two areas I Topic Developrment [T Sentence Structure
for specific feedback: " FocusiThesis Statement [ Sentence Variety
[T Organization " Transitions & Fluency
" Grammar & Mechanics [T Paper Format
[T Word Choice " Citations & References
Paper natne: |

File: Browse.. | Mo file selected.
Upload |

Fill out the information requested and answer the questions so the tutor knows more about you and any
particular writing goals you may have. You can select up to two areas for specific feedback, as well, so if
you know you are having trouble in particular areas the tutor can provide detailed information on those
areas to help you improve as a writer.

Once you have filled out the form, provide a title for your paper, click the “Browse” button and locate
the paper on your computer, and then click the “Upload” button. You will now see the paper on the
Manage Papers page.

Retrieving a Paper & Understanding Tutor Feedback

Once a tutor has reviewed your paper, you will receive an email. Come back to NetTutor, click on the
Paper Center, and then retrieve your reviewed paper by clicking on the PDF icon. You will be able to
save or print out the reviewed paper so you can refer to it as you make any necessary changes.

18



et | Title: My Experience
Paper ID: 212857

Paper Title: My Experience
No. of Pages: 2
Feedback Areas: Focus/Thesis Statement, Organization

Proofing Summary:

Hello, and thank you for submitting your paper to MetTutor for review. Your narrative includes alot of great
information about your decision to graduate high school. Y ou wiorked through many hardships and made a better
life for you and your child. Great waork!

Your thesis statement shows the reader what your narrative will be about, and your focus iswery clear overall
There are only a few places where you may need to refocus your points, so look over my comments in your paper
for more assistance. As for organization, your ideas are included chronologically, and each paragraph develops
one main idea. Mice jobl!

The main issue in your paper is that you include a lot of run-on sentences, so be sure to reread each sentence
slowily and carefully to help you locate them. Here is an example of a run-on and some tips to fix it

I'like her she likes me. (run-on)

I'lilke her. She likes me. (fixed with a period)

I'like her, she likes me. {fixedwith a semicolon)

I'lilke her, and she likes me. (fixed with a coordinating conjunction)

The first page of the PDF is the tutor’s feedback summary. Here, the tutor will let you know what you did
well and what improvements you need to make. This is where the tutor will address the two areas you

selected when submitting your paper, as well.

Quick Tip: Make sure you are uploading the correct version of your paper.
NetTutor accepts papers in the following formats: .doc, .docx, .rtf, .txt. If

you are using a program such as Open Office, make sure you save your
paper as a .doc or .docx file.




,IE[ Title: My Experience
==3 Paper|D: 212857

Student
English 101
Graduating High School
Couldyou use a semicolon or period to show a full stop? Look over iy comments in the paper summary.
run-on

Finishing high school was &fﬁcu@ becam e preghant my tenth grads year, Having a
baby and trying to go to school, study or even have a social life was challenging. My m other felt
like my child was not her responsibility which that’ s true so [ received no help from her asfar as
babystting went, Atthe time | was only sixteen years old so trying to get government help was v our thesis statemert is good
because it shows your purpose
not an option Thad to be f least eighteen or have a legal guardian. My mother was notinterested jo yiting Mice work!

itnhelpingme so I realized Thad to help moyself gradusting high school was more important to

e now that | had a child, ) )
I5 this the best verb tense to use here? Should this be plural or possessive?
Therefare, the next step [ felt o take was getting in contact with m athe-x

He was willing to help he put our son in daycare close to my mother’shouse sol cango to
R —

The remaining pages of the PDF will be your reviewed paper. The tutor will provide comments and ask
questions directly on top of the paper. Remember, the tutor will not rewrite any sentences for you; the
tutor’s job is to point out issues and provide guidance that will help you make corrections yourself. In
general, the tutor will point out the first occurrence of each major issue; it’s up to you to look for similar
issues throughout the rest of your paper. The tutor will also use standard proofreading symbols when
appropriate. A list of all the symbols used can be found by clicking here.

20
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Live Classroom

The Live Classroom is similar to the Live Tutorial, but it allows a tutor to work with multiple students at
once. It also includes streaming audio and video; NetTutor uses it for foreign language tutoring so that

you can practice pronunciation with the tutor.

“iersion en Espariol
Mielcome to NetTater

Felda Student

Welcome to the zL51: Tutor Group : Tutor Group
Live tutoring is currenthy available:

24 hours per day Every day

If wou are not Zelda,

please click hers

Join Live Class - Current Participants: 2
One-to-many tutoring with audio

Home
zLE]: Tutor Group

Join Live Tutorial Room: Chris D.
Queue Size: 0

For information on how to use the whiteboard area, see “The WorldWideWhiteBoard®” section of this

handbook.

£) Jain a live discussion for zLSI: Tutor Group - Mozilla Firefox (=]}

4w linkesystems. com/sdkflive. coirid=61FdS67099952 79f deg0CdD1 7ec 1 1 eatuid=ztomlinson@aid=991 1 &todo=leaderatutor =truedname=2ac-+T8emai=ztomlinson@lnk-systems. comapublist |

Session Edit Tools  Symhbols  Fonts  Colors Users  Help

abe Users (1) ®@Ex Camera 1
— HEEE )
— 8|32 £ 5 Conferencing
sl ZacT AN, Area
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User List

The user list shows who is currently participating in the session. Each participant has a unique color so

that you can tell who is writing on the whiteboard.

The “Hand” column allows you to raise your hand to get the attention of the tutor.
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A green check in the “Write” and “Chat” columns means you have
permission to write on the whiteboard and use the chat area at the
bottom of the whiteboard.

The tutor can give you permission to turn on your microphone or
webcam. When you have the ability to turn either of these on you will
see an icon appear in the “Audio” or “Video” column. If you click this
icon your microphone or webcam will turn on.

The first time you turn on your webcam you may see a pop-up asking
you to activate Flash. Select “Activate” and your webcam will turn on.

You can chat privately with another user by clicking the user’s name
and then clicking the “Private chat” button.

Private chat

4. Write @

Mark all

Dismiss

Quick Tip: When you are using your microphone but not speaking, you can

mute yourself by clicking the microphone icon. When you’re ready to speak,

click the icon again.
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Tutorial Archives

The Archives are an area where you can browse through great examples of common questions. You can

look through the archives before submitting a question to see whether there is a similar session already

archived.

Tutorial Archive
Archive of previous Live Tutorial sessions

@ v a

Java Test
Ensures you have the latest version of Java for your browser

Online Manual
Explains how NetTutor® works

The Tutorial Archive Page
The Archives are organized by topic. You can click on a topic to see the sessions within it.

REFRESH ASK A QUESTION ADD A FOLDER MOWVE ARCHIVE

= Main: Top Level Folder

[C1 Algebra  delete edit

1 Precalculus & Trigonometry  delete  edit
O Calculus  delete  edit

1 Engmeening  delete  edit

[ Physics  delete edit

1 Mursing  delete  edit

(1 Business & Accounting  delete  edit

Archives: zLSI: Tutor Group

zL.SI: Tutor Group
Tutorial Archive
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When you click one of the sessions, it will open in a new window. If you would like to discuss the
archived session, you can ask a follow-up question by clicking the link at the bottom of the window.

Archives: zLSI: Tutor Group

zL.SI: Tutor Group
Tutorial Archive

REFRESH ASK A QUESTION ADD A FOLDER MOVE ARCHIVE

3 IMain: Top Level Folder
57 Algebra  delete  edit

1. Factoring trouble by bzaleh - 2009-07-18 16:2%:48 (edit)

2. FOIL method by nheaysman - 2010-08-06 15:58:02 (edit)

3. Factoring Polynomials by somidip - 2011-04-12 18:45:22 {edit)
4. Math - volume of a box by jvalencia - 2011-06-2%9 173507 (edit)

You can also submit a question to Q&A directly from the Archives by clicking the “Ask a Question”
button at the top of the Archive Page.

Quick Tip: Think of the Archives like a Frequently Asked Questions area of
NetTutor. Tutors place examples of commonly asked questions into the

Archives, and the Archives grow over time as more students ask questions.

The Archives are specific to your school.
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Java Test
The Java test runs the first time you log in to NetTutor from a new browser. It ensures that you have the
latest version of Java, which is required to use the WorldWideWhiteboard®.

You can also run the test at any time by clicking the Java Test icon in any NetTutor group. When the test
opens in a new window, simply click the “Verify Java version” button.

Quick Tip: NetTutor works best in Mozilla Firefox or Google Chrome, but
make sure you run the Java test as these browsers require the latest
version of Java. for more information about Chrome.

for more information about Firefox.
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http://support.google.com/chrome/bin/answer.py?hl=en&answer=2429779&topic=1678462&path=1678463-14662&ctx=leftnav
https://addons.mozilla.org/en-US/firefox/blocked/p80

